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Between the 19" and 20™ century, a new medium called the telephone gave rise to concerns and fears in
Italian society: it seemed to endanger the physical and psychical equilibrium of users and (female)
switchboard operators, to affect the social and moral realm of contemporary society, and to be a “devilish”
tool itself mainly because it was difficult to use. This chapter focuses on these aspects and it aims to
identify the reasons why new media frighten societies in all periods of history: new media often change the
status quo, heralding in a period of transition and uncertainty, and anxiety represents either a mechanism
of defense by the new or the first step towards metabolizing it.



